
1 
 

National Alliance of Resident Services in Affordable and Assisted Housing 
NAR-SAAH 

11958 Long Lake Drive – Suite 200 
Reisterstown, MD 21136 

410-526-0969 

Conference Agenda 
At a Glance 

 
Wednesday, September 22 
2:00 – 5:00 Conference Registration 
3:00 – 5:00 Certification Training for Resident Services Staff and Grantees - ROSS, 

FSS, HOPE VI CSS, Neighborhood Networks, etc.  
6:00 – 8:00 Opening Reception and Exhibit 
 
Thursday, September 23 
7:00 – 3:00 Conference Registration 
7:00 – 3:00 Exhibits and Health Screening 
8:00 - 8:45 Continental Breakfast 
9:00 – 9:50 Plenary Session and Guest Speaker 
10:00 -12:50 Workshop Focus: HUD Funded Programs, Grants and Resource 

Development, Transforming Rental Assistance, Technology for 
Empowerment, Community Service vs Volunteerism, Capacity Building 
for Resident Councils, Leadership Development for Commissioners, 
Combating Key Health Diseases, Grandparent Keeping Grandchildren, 
Moving-to-Work, Fatherhood Initiatives, Resident Management, PHAs’ 
Use of Economic Stimulus Funds, HCVP Families, PHA Court Cases 

1:00 – 2:30 Luncheon and Special Presentation 
3:00 – 5:00 Educational Tours 
3:00 – 5:00 Certification Training for Resident Services Staff and Grantees - ROSS, 

FSS, HOPE VI CSS, Neighborhood Networks, etc.  
 
Friday, September 24 
7:00 – 3:00 Conference Registration 
7:00 – 3:00  Exhibits and Book Signing 
8:00 – 8:50 Continental Breakfast 
9:00 – 9:50 Plenary Session and Guest Speaker 
10:00 – 12:50 Workshop Focus: Debt and Money Management, Choice Neighborhoods 

vs Hope VI, Jobs and Self-Sufficiency, Innovations in Section 3, Use of PIC 
Data, Preserving 964, Serving Residents with Disabilities, Annual Report 
for Resident Services, Closing the Achievement Gap, Programmatic 
Audits, Partnering with Foundations, Energy Performance Contracting 

1:00 – 2:30 Lunch on Your Own 
3:00 – 5:00 Educational Tours 
3:00 – 5:00 Certification Training for Resident Services Staff and Grantees - ROSS, 

FSS, HOPE VI CSS, Neighborhood Networks, etc.  
7:00 – 10:00 Awards Gala and Celebration 
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Saturday, Sept 25  
8:00 – 8:50 Continental Breakfast  
10:00 – 11:30 Resident Caucus 
11:30 – 12:00 Conference Closing 
 
The special rate for hotel lodging is $132.00 nightly.  Hotel registration can be 
completed online (www.narsaah.org) or by calling 1-313-568-8000. The group code is 
“narnara.”  
 
 To register for the conference, please complete the form below. 
 

 CONFERENCE REGISTRATION FORM  

Name: ____________________________ Phone: ___________ Office Phone: ________________  

Title: ______________________________ Organization: _________________________________  

Mailing Address: _________________________________________________________________  

City: ______________________________________ State: _____________ Zip Code: __________  

Email Address: ___________________________________________________________________  

Check One: ( ) Resident ( ) PHA Staff ( ) Service Provider ( ) Public Agency Staff  
( ) Resident Commissioner ( ) Business ( ) Other (Specify) ______________________________  
Special Needs (if any): Handicap ( ) Diabetic ( ) Other ________________________________  

Registration Fee: ( ) Member $300 ( ) Resident $350 ( ) Non-Resident $375  

NOTE: The registration fee increases $25.00 in each category after July 5, 2010.  

Signature: ___________________________________________ Date: _______________________  

Mail completed registration form and your check or money order to: NAR-SAAH, 11958 
Long Lake Drive – Suite 200, Reisterstown, MD 21136.  

CREDIT CARD PAYMENT 
You may charge your conference registration payment to VISA, MasterCard or American 
Express. If you elect this payment option, fax the Authorization Form to NAR-SAAH at 
410-526-0633. 

AUTHORIZATION FORM 
I authorize NAR-SAAH to charge $ ______ to the following chard card: 

(   ) VISA (   ) MasterCard (   ) American Express. 
  

Card Number: ______________________________ Expiration: __________________________  
Signature: _________________________________________ Date: _________________________ 

http://www.narsaah.org/

